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PlayHQ Product Suite 

Please Note:

Products previously 

branded as MyCricket will 

now come under the 

PlayCricket umbrella. This 

will include the MyCricket 

App which will be the same 

App, with a new look as 

PlayCricket!

CLICK HERE FOR MORE 

INFORMATION 

https://playcricketsupport.cricket.com.au/hc/en-us/articles/7280281930383-PlayCricket-The-New-Name-and-Home-for-Australian-Grassroots-Digital-Products-
https://playcricketsupport.cricket.com.au/hc/en-us/articles/7280281930383-PlayCricket-The-New-Name-and-Home-for-Australian-Grassroots-Digital-Products-
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PlayHQ 

Association Support Guide 

For all PlayHQ Association related Support Videos, CLICK HERE. 

For all PlayHQ Admin Support Article, CLICK HERE. 

For Cricket NSW Club & Association Starter Training, CLICK HERE. 

For PlayCricket Support, CLICK HERE. 

https://www.youtube.com/playlist?list=PLDJQZDBcvKhgHB7hbkg8176BfMKnYE1ii
https://support.playhq.com/hc/en-au/categories/900000236046-Admins-for-Competitions
https://www.youtube.com/watch?v=F9gDEnWOF3Q
https://playcricketsupport.cricket.com.au/hc/en-us
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Competition Set Up & Settings - Associations

Feature Functionality Support Resource

Managing 

Grades

Å Managing grades is important to help set up any specific settings.

Å This also allows clubs to allocate teams into the specific grades
Support Article 

Season Rollover

Å Completing a season rollover will save you time by ensuring that KEY settings 

are copied over to serve as a starting point for a new season.
Support Article

Fixturing

Å Using either the PlayHQ wizard to generate the fixture or the fixture upload, it is 

vital that administrators are aware of how to correctly fixture games.
Support Article

Association 

Teams

Å Check out this video which outlines how to create an association-based team 

and how to allocate it to a grade. 

Å Best practice use would be for non-club-based teams (does not apply to 

representative cricket).

Support Video

https://playcricketsupport.cricket.com.au/hc/en-us/articles/6854934458511-Setting-up-Grades-
https://playcricketsupport.cricket.com.au/hc/en-us/articles/7080932519439-Rollover-of-a-season-
https://playcricketsupport.cricket.com.au/hc/en-us/articles/6857170659471-Setting-up-a-Fixture-
https://www.youtube.com/watch?v=o6z3elbmqBg&embeds_referring_euri=https%3A%2F%2Fplaycricketsupport.cricket.com.au%2F&feature=emb_logo
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Entering Scores - Associations

Feature Functionality Support Resource

Team Entry

Å Team entry is essential before starting the E-Scoring process. It allows 

coaches/managers to select their team prior to the match commencing. Support Article 

‘Unlocking a 

Game’

Å Association admins can set a specific amount of time for clubs to enter in the 

scores from the previous game. This can be done in the “Grade Settings” in 

each of the specific grades.
Support Article 

Best Practice for adding/editing match result (24 hour
toggle)

Best Practice for adding/amending player scores (Season end)

https://playcricketsupport.cricket.com.au/hc/en-us/articles/6855369792527-Selecting-your-Team-in-MyTeams-PlayHQ-Public-Portal-
https://playcricketsupport.cricket.com.au/hc/en-us/articles/7715560415247
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Transfers, Permits & Incidents - Associations

Enabling 
Transfers

• Enabling transfers 
for a competition 
will ensure that all 
player movements 
between clubs 
within the 
competition can be 
reviewed by the 
player’s current 
club, new club and 
association.

Click HERE to find 
out more on 

Enabling Transfers

Admin Led 
Transfer

• Player transfers 
provide players 
with the 
opportunity to 
change their 
affiliation from one 
club to another, 
allowing them to 
effectively switch 
clubs.

A Step-by-Step guide 
can be seen HERE

Admin Led Permit

• An Admin Led or 
Club Led permit is 
when a club 
administrator 
initiates a permit. 
This enables a 
player to maintain 
their original club 
affiliation, but also 
play in another 
competition with 
another team.

Click HERE to find 
out more about 

admin led permits

Incidents

ÅAssociation 
administrators can 
create incidents 
against a 
particular match.

• Administrators can 
also add an 
outcome to an 
incident based on 
tribunal decision 
on what 
disciplinary action 
the player should 
face.

Click HERE to find 
out more on 
Incidents & 

Suspensions

Resources

Transfers and Permits 
Learning Guide

PlayCricket Support 
Transfers & Permits

ÅBest Practice

üThe 
recommendation is 
to turn on auto 
approvals if you have 
no/limited 
restrictions 
relating to player 
movement.

https://support.playhq.com/hc/en-au/articles/900005259863-Enabling-Competition-Transfers
https://support.playhq.com/hc/en-au/articles/900005259863-Enabling-Competition-Transfers
https://support.playhq.com/hc/en-au/articles/900005259863-Enabling-Competition-Transfers
https://playcricketsupport.cricket.com.au/hc/en-us/articles/6989920790415-Club-Admin-Lead-Transfer-Request
https://playcricketsupport.cricket.com.au/hc/en-us/articles/6989920790415-Club-Admin-Lead-Transfer-Request
https://playcricketsupport.cricket.com.au/hc/en-us/articles/6864073147151-Admin-Led-Club-Led-Permits
https://playcricketsupport.cricket.com.au/hc/en-us/articles/6864073147151-Admin-Led-Club-Led-Permits
https://playcricketsupport.cricket.com.au/hc/en-us/articles/6864073147151-Admin-Led-Club-Led-Permits
https://support.playhq.com/hc/en-au/articles/4402086971161-Incidents-and-Suspensions
https://support.playhq.com/hc/en-au/articles/4402086971161-Incidents-and-Suspensions
https://support.playhq.com/hc/en-au/articles/4402086971161-Incidents-and-Suspensions
https://support.playhq.com/hc/en-au/articles/4402086971161-Incidents-and-Suspensions
https://mcusercontent.com/51ebd1b711bec26b97f3663ab/files/6cc2c06a-586b-5293-c8f7-a1395cca566c/PlayHQ_Transfer_and_Permits_Guide.pdf
https://mcusercontent.com/51ebd1b711bec26b97f3663ab/files/6cc2c06a-586b-5293-c8f7-a1395cca566c/PlayHQ_Transfer_and_Permits_Guide.pdf
https://playcricketsupport.cricket.com.au/hc/en-us/sections/6591546729487-Transfers-Permits
https://playcricketsupport.cricket.com.au/hc/en-us/sections/6591546729487-Transfers-Permits
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Reporting - Associations 

What is it? 

•There are two forms of reporting 
that are available to 
administrators. 

•The Reporting functionality in the 
Admin Portal of PlayHQ allows 
administrators to track 
participation, financials as well 
as Transfers & Permits. 

•The PlayHQ Player Statistics 
Report allows administrators and 
participants to download player 
statistics from current and past 
seasons. 

Best Use for Association Admins:

•Player Numbers Reporting

•Financial Reporting

•Ground Clashes

•Voucher Reports

Support Videos & Articles:

For PlayHQ Support about 
Reporting, Click HERE. 

For the PlayHQ Support Video 
about Reporting, Click HERE. 

PlayCricket Support:

•To help assist with the best 
practice around Reporting, 
Cricket Australia have the 
following resources for Statistics 
& Admin reporting.   

For the PlayCricket Support Article 
about Statistics Reporting, Click 

HERE. 

For PlayCricket Support about 
Reporting, Click HERE. 

https://support.playhq.com/hc/en-au/sections/900000491703-Reporting
https://support.playhq.com/hc/en-au/sections/900000491703-Reporting
https://www.youtube.com/watch?v=QefjeZQGL3s
https://www.youtube.com/watch?v=QefjeZQGL3s
https://playcricketsupport.cricket.com.au/hc/en-us/articles/6963122530319-How-to-Use-the-PlayHQ-Player-Statistics-Report
https://playcricketsupport.cricket.com.au/hc/en-us/articles/6963122530319-How-to-Use-the-PlayHQ-Player-Statistics-Report
https://playcricketsupport.cricket.com.au/hc/en-us/articles/6963122530319-How-to-Use-the-PlayHQ-Player-Statistics-Report
https://playcricketsupport.cricket.com.au/hc/en-us/sections/6591154811279-Reporting-in-PlayHQ
https://playcricketsupport.cricket.com.au/hc/en-us/sections/6591154811279-Reporting-in-PlayHQ
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PlayHQ 

Club Support Guide 

For all PlayHQ Club related Support Videos, CLICK HERE. 

For all PlayHQ Admin Support Article, CLICK HERE. 

For all PlayHQ Club Training Videos, CLICK HERE.  

For Cricket NSW Club & Association Starter Training, CLICK HERE. 

For PlayCricket Support, CLICK HERE. 

https://youtube.com/playlist?list=PLDJQZDBcvKhgINJjQ40_Chdy_JkV5PbEd
https://support.playhq.com/hc/en-au/categories/900000236046-Admins-for-Competitions
https://www.community.cricket.com.au/playhq/resources/club
https://www.youtube.com/watch?v=F9gDEnWOF3Q
https://playcricketsupport.cricket.com.au/hc/en-us


Feature Functionality Support Resource

Merchandise 
Å Merchandise offers a way to sell any clothing or add on services as part of the 

registration process

Å Ensure to set this up prior to setting up your registration form. 

Support Video

Support Article 

Voucher

Å Clubs can configure Vouchers to provide discounts for participants & families when 

registering. Ensure to be cautious when setting up vouchers and the number of 

times a voucher can be used. 

Å Recommend to deactivate any vouchers from previous seasons for an upcoming 

season. 

Support Article 

Custom Fields 

Å Club Admins can set up Custom Fields to help gather information from participants 

when they are registering. 

Å Like Merchandise, these are recommended to be set up prior to configuring your 

registration form.  

Support Article 

Registration 

Forms

Å There is a numerous ways to set up your registration form. Participants can register 

directly to teams, etc.

Å Most commonly the ‘Register to Club’ functionality will be best for clubs as it 

provides the most flexibility. 

Support Article 

Support Video 

Fees

Å With the PlayHQ system, you can set standard fees as well as Fee Variants which 

can allow clubs to set different fees using the same registration form (i.e., full time 

player & part time player). 

Support Articles 
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Online Registration – Clubs 

https://www.youtube.com/watch?v=MNuAdkLcNmQ
https://support.playhq.com/hc/en-au/sections/900000491743-Merchandise
https://support.playhq.com/hc/en-au/sections/900001563943-Vouchers
https://support.playhq.com/hc/en-au/articles/900005228526-Mandatory-and-Optional-Custom-Fields
https://support.playhq.com/hc/en-au/sections/900000511606-Registration-Forms
https://www.youtube.com/watch?v=eW2FxRKNdt8&list=PLDJQZDBcvKhgINJjQ40_Chdy_JkV5PbEd&index=13
https://playcricketsupport.cricket.com.au/hc/en-us/sections/6591535851919-Setting-Up-Managing-Online-Registration-for-Junior-Senior-Cricket


Feature Functionality Support Resource

Score Entry 

Å There are two ways in which club volunteers can manually enter scores if they did 

not E-Score their game. 

Å If you are a club administrator, you can use the PlayHQ Admin website

Å If you are volunteer, such as a Team Manager or Coach, you can enter scores 

using the Public Portal.

Support Article 

My Teams

Å The My Teams feature is accessible through the Public Portal. Captains, Team 

Managers & Coaches can undertake duties such as input scores & edit team 

lineups

Å Recommended best practice is for all coaches, managers & team officials to 

register for their relevant club and then be allocated to their respective teams 

(access can be granted for multiple teams)

Å Ensure to toggle on the management access once you have allocated the team 

staff. 

Support Video

Support Article 

Game Day

Å The Game Day feature is only accessible to Club Admins who have access to the 

Admin Portal. Using the Game Day functionality, Club Admins can enter scores on 

behalf of team officials. 

Support Video

Support Article 
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Entering Scores – Clubs 

https://ca.playhq.com/
https://www.playhq.com/
https://playcricketsupport.cricket.com.au/hc/en-us/articles/6863145722895-Adding-Player-Scores-Club-
https://www.youtube.com/watch?v=0DHrAf4dydA
https://playcricketsupport.cricket.com.au/hc/en-us/categories/6590041509647-PlayHQ-Public-Portal-
https://www.youtube.com/watch?v=A7QWyVmsfbA
https://playcricketsupport.cricket.com.au/hc/en-us/sections/6619588544015-Game-Day-Selecting-Teams-Adding-Scores


Feature Functionality Support Resource

Managing & 

Selecting Teams

Å There are two ways in which club volunteers can enter scores if they did not E-

Score their game. 

Å If you are a club administrator, you can use the PlayHQ Admin website

Å If you are volunteer, such as a Team Manager or Coach, you can enter scores using 

the Public Portal

Support Article 

Admin Portal 

Å The Admin Portal, allows club administrators to enter & edit team lineups using the 

Game Day functionality. 

Å Administrators are also able to make changes to teams such as allocating players 

to a team or a team to a grade once they have registered. 

Support Video

Support Article 

Public Portal 
Å The Public Portal, allows team officials such as coaches & managers to enter 

lineups and edit teams. 

Support Video 

Support Article 
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Managing and Selecting Teams – Clubs 

https://ca.playhq.com/
https://www.playhq.com/
https://support.playhq.com/hc/en-au/article_attachments/10663420566169/PHQ-Cricket-MyTeams_SEP22_2591kb_.pdf
https://www.youtube.com/watch?v=d3ZwmD3JJ8M&list=PLDJQZDBcvKhgINJjQ40_Chdy_JkV5PbEd&index=18
https://playcricketsupport.cricket.com.au/hc/en-us/sections/6619736731023-Setting-Up-Managing-Teams
https://www.youtube.com/watch?v=dkLiVdYAqu4
https://playcricketsupport.cricket.com.au/hc/en-us/sections/6619588544015-Game-Day-https:/playcricketsupport.cricket.com.au/hc/en-us/articles/6855369792527-Selecting-your-Team-in-MyTeams-PlayHQ-Public-Portal--Teams-Adding-Scores


Feature Functionality Support Resource

Transfers & 

Permits

Å Transfers allow participants to change their affiliation when registering for a new 

club. 

Å Permits allow participants to be selected and participate in different competitions 

without changing their primary affiliated club. 

Support Video

Support Article 

Best Practice

Å When processing Transfers & Permits, we recommend that all processes are 

undertaken by the participant. 

Å By having participant led Transfers & Permits, there is no possibility for bypassing 

of fees which can occur when these actions are carried out by Admins

Å If you need to change your primary affiliation, please contact PlayCricket Support. 

Support Article 
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Transfers & Permits – Clubs 

For PlayHQ Support about Transfers, CLICK HERE. 

For PlayHQ Support about Permits, CLICK HERE. 

https://www.youtube.com/watch?v=XExaP7Fi0xU&list=PLDJQZDBcvKhgINJjQ40_Chdy_JkV5PbEd&index=20
https://playcricketsupport.cricket.com.au/hc/en-us/articles/7589667463567-When-to-use-Permits-and-Transfers-Participant-
https://playcricketsupport.cricket.com.au/hc/en-us/sections/6619736731023-Setting-Up-Managing-Teams
https://mcusercontent.com/51ebd1b711bec26b97f3663ab/files/6cc2c06a-586b-5293-c8f7-a1395cca566c/PlayHQ_Transfer_and_Permits_Guide.pdf
https://support.playhq.com/hc/en-au/sections/900001691303-Transfers
https://support.playhq.com/hc/en-au/sections/4402786557081-Permits
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Transfers & Permits – Clubs 
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Reporting – Clubs

16

Feature Functionality 

What is it? 

Å There are two forms of reporting that are available to administrators. 

ü The Reporting functionality in the Admin Portal of PlayHQ allows administrators to track 

participation, financials as well as Transfers & Permits. 

ü The PlayHQ Player Statistics Report allows administrators and participants to download player 

statistics from current and past seasons. 

Considerations

Å When using the PlayHQ Reporting functionality, ensure to check the “last updated date” to get the latest 

information. 

Å Information may not sync in real-time (approx. every hour)

16

For PlayHQ Support about 
Reporting, CLICK HERE. 

For the PlayHQ Support 
Video about Reporting, 

CLICK HERE.  

For the PlayCricket Support 
Article about Statistics 

Reporting, CLICK HERE. 

Financial

•Club Pay Outs

•Transaction 
Report 

•Voucher Usage 

Participation

•All registered 
participants for a 
season and their 
allocated team. 

Transfers & Permits

•Inbound and 
Outbound 
Requests within a 
season. 

Fill-in

•Fill –in 
participants and 
the team they 
were allocated to. 

Games played

•Number of 
Games played by 
a participant in a 
season. 

https://playcricketsupport.cricket.com.au/hc/en-us/sections/6591154811279-Reporting-in-PlayHQ
https://www.youtube.com/watch?v=_dnb4bEl5Zw
https://playcricketsupport.cricket.com.au/hc/en-us/sections/6963064665743-Player-Stats-Reporting
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E-Scoring

For all PlayHQ E-Scoring related Support Videos, CLICK HERE. 

For all PlayHQ E-Scoring Support Articles, CLICK HERE. 

For all PlayHQ Training Webinar, CLICK HERE.  

For PlayCricket Support, CLICK HERE. 

https://www.youtube.com/watch?v=PKOrgQDKREU
https://support.playhq.com/hc/en-au/sections/5460166848025-Electronic-Scoring-for-Cricket
https://www.community.cricket.com.au/playhq/resources/escoring
https://playcricketsupport.cricket.com.au/hc/en-us
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E-Scoring Summary  

About Description

What is it? 

Å The PlayHQ E-Scoring product is web-based – it is not an App. 

ü Available on smart phone, tablet and computer via the internet browser (recommend using 

Microsoft Edge or Safari).

Å Users visit this URL and enter your PHQ login details (Coach or Manager via My Teams or full Club 

Admin/Team Organiser only): https://ca.score.playhq.com

Features 

Å Offline scoring mode is available by downloading match. 

Å Integration with Frog Box.  

Å Results and Stats to PlayCricket (formerly MyCricket) App & PlayHQ website. 

For PlayHQ Support about E-Scoring, CLICK HERE. 

For the PlayHQ Support Video about E-Scoring, CLICK HERE.  

For the PlayHQ E-Scoring Demo, CLICK HERE.  

For the PlayHQ E-Scoring ‘Quick Reference Guide’, CLICK HERE.  

https://ca.score.playhq.com/
https://playcricketsupport.cricket.com.au/hc/en-us/categories/6590040601743
https://www.youtube.com/watch?v=PKOrgQDKREU
https://www.figma.com/proto/2NcupUbQt12uln9GZmqop7/PlayHQ---E-scoring-tutorial---Aug-2023-Update?page-id=596%3A38825&type=design&node-id=646-68412&viewport=-11210%2C-1749%2C0.5&t=OI7aaDIad2Mpp0xF-1&scaling=scale-down&starting-point-node-id=646%3A68412
https://playcricketsupport.cricket.com.au/hc/en-us/article_attachments/7773296629775


POST-MATCH

Enter / Edit scores and player stats using Game Day or My Teams

GAME SUBMITION 

Submit Match Result        Sync Final Scores       End Session / Logout

MID-MATCH (2DAY GAMES)

Mid-Match – use E-Scoring to make Edits or Team Changes

MATCH DAY

Use E-Scoring to score the game and make any late team changes

PRE-MATCH

Select Teams using Game Day or My Teams

19

E-Scoring Process

If using E-Scoring DO NOT use Game Day or My Teams until the 

match is finalized. 
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Grassroots Digital 

Transformation

For all Grassroots Digital Transformation Information, CLICK HERE. 

For all PlayCricket Website, CLICK HERE. 

PlayHQ Player Statistics Reporting, CLICK HERE.  

For PlayCricket Support, CLICK HERE. 

https://playcricketsupport.cricket.com.au/hc/en-us/categories/6590041102735-PlayCricket-Cricket-ID
https://play.cricket.com.au/
https://stats-community.cricket.com.au/
https://playcricketsupport.cricket.com.au/hc/en-us
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PlayCricket Participation Rebrand

21

“One stop 
shop for 

participation”

Consolidation of 

Community Cricket Website 

and PlayCricket under the 

one website & brand

Re-brand of 

MyCricket App to 

PlayCricket App

Build out comparable features 

on play.cricket.com.au 

(Fixtures, Ladders, Results & 

Statistics)
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PlayCricket App & Website

About Description

What is it? 
Å The popular MyCricket – now PlayCricket – app will continue to provide participants with instant access to 

live, seasonal and historical scores and statistics from community games.

Features

Å A new, modernised, and simplified look and feel.

Å One Website, One App to find out all the information you need - from following and registering to your 

local club, checking out team results and player performances and accessing resources to make 

volunteering easier.

Å MyCricket App – same App, new look as PlayCricket!

For PlayCricket Website, CLICK HERE 

For PlayCricket Support, CLICK HERE

https://play.cricket.com.au/
https://playcricketsupport.cricket.com.au/hc/en-us
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Player Statistics Reporting

About Description

What is it? 

Å As part of the Grassroots Digital Transformation, there are two ways in which player statistics can be 

obtained. 

ü The Cricket Australia PlayHQ Player Statistics Website – Click HERE

ü PlayCricket App 

Best Practice 

Å The PlayCricket App functions like the MyCricket App with the ability to have integration through PlayHQ in 

order to view player statistics. 

Å The CA PlayHQ Player Statistics Websites allows to have downloadable reports with player statistics which 

is mostly used by administrators. 

ü The website also provides the function to calculate the Champion Player using a template. 

For PlayCricket Support Articles, CLICK HERE. 

https://stats-community.cricket.com.au/
https://playcricketsupport.cricket.com.au/hc/en-us/sections/6963064665743-Player-Stats-Reporting


Profile Claiming & CricketID

You will most likely already have a Cricket ID if you 
have

• Registered to the Australian Cricket Family,

• Watched Streaming on Cricket.com.au,

• As a School Teacher registered as a School Ambassador

• Completed a Cricket Coaching Course.

If you don’t have a Cricket ID, CLICK ‘Sign Up’ HERE

To merge your historical statistics, CLICK HERE

Connected via 

MyCricket App
Connected via 

first PlayHQ 

registration ID 

link.

Cricket ID

24

https://id.cricket.com.au/login?apiKey=4_wFQfEYpKZwhBALKKEx2mTA&client_id=NyiUiPhbha0qxsFrMeqJesdc
https://playcricketsupport.cricket.com.au/hc/en-us/articles/6813964780303
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Integrations

For all PlayHQ Integrations Information, CLICK HERE. 

For all PlayHQ Admin Support Article, CLICK HERE. 

For all PlayHQ Club Training Videos, CLICK HERE.  

For PlayCricket Support, CLICK HERE. 

https://www.community.cricket.com.au/playhq/add-ons
https://support.playhq.com/hc/en-au/categories/900000236046-Admins-for-Competitions
https://www.community.cricket.com.au/playhq/resources/club
https://playcricketsupport.cricket.com.au/hc/en-us
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WIX Websites

To Complete your Expression of Interest, CLICK HERE. 

For PlayCricket Support, CLICK HERE. 

About 

ÅPlayHQ and Cricket Australia have 
partnered with Wix Website 
Solutions to provide Clubs and 
Associations with a premium website 
management experience, delivering 
a modern and professional digital 
presence for your members.

Features

ÅWix offers numerous features one of 
which includes direct integrations 
with PlayHQ to provide upcoming 
fixtures and ladders on club & 
association websites. 

• Pre-built template to help reduce 
volunteer burden when creating 
website. 

Cost?

• 40% off for 1st Year with Cricket 
Australia.

• Min. Cost $216 AUD (Core Plan with 
40% discount) including Custom 
Domain for 1 Year. 

https://playcricketsupport.cricket.com.au/hc/en-us/requests/new?ticket_form_id=4909193469327
https://playcricketsupport.cricket.com.au/hc/en-us/categories/7061787792911-Wix-Website-Onboarding


Mailchimp is an email marketing platform 
that lets administrators easily 

communicate with participants that have 
registered to their organisation with 

PlayHQ.

For MailChimp support CLICK HERE

This might include emails about 
upcoming events, programs, competitions 

or fixtures.

For a full MailChimp Overview 

CLICK HERE

27

MailChimp

https://mailchimp.com/help/mailchimp-support-options/
https://support.playhq.com/hc/en-au/articles/900004636683-Mailchimp-Overview
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OfficialsHQ

About

ÅTo improve the current umpire management 
offering, Cricket Australia have been built out a 
digital umpire management platform in OfficialsHQ. 

• With direct integration with PlayHQ, administrators 
can now manage umpires to easily administer every 
aspect of officiating in their competitions.

Features 

ÅOfficialsHQ will cover all aspects of umpire 
management such as: 

üAvailability nomination

üAutomatic match allocation

üPayment management

üUmpire reports 

üMatch reports

For OfficialsHQ Training Videos, CLICK HERE. 

For PlayCricket Support Articles, CLICK HERE. 

To contact NSWCUSA, 

please email:

bede.sajowitz@cricketnsw.com.au

https://www.community.cricket.com.au/umpire/officialshq/officials-hq-how-to-videos-and-guides
https://playcricketsupport.cricket.com.au/hc/en-us/categories/6590003667855
mailto:bede.sajowitz@cricketnsw.com.au


Livestreaming your local 
cricket matches has 

never been easier with 
Frogbox.

Community Guidelines 
around Frogbox HERE

Purchase a Frogbox HERE
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Frogbox

Use code 

"CA200" on the 

order form to 

save $200 off 

a new Frogbox 

kit.

https://playcricketsupport.cricket.com.au/hc/en-us/articles/7152942464015-Community-Guidelines-for-Streaming
https://www.frogbox.live/


ÅScoreboard integration has moved away from the outdated Bluetooth connection seen with MyCricket LiveScore, opting for a more 
modern webhook solution. Allowing manufacturers to ingest match details faster and with more options in terms of scoreboard 
formatting and functionality.
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Scoreboards

Big Screen Video –

Email:

info@bigscreenvideo.com.au

Electronic Signage Australia (EsignAus) –

Website:

https://esignsaus.com/

Solid Scoreboards –

Website:

https://solid.com.au/playhq

Wilson Sign Solutions –

Website:

https://wilsonscoreboards.au/sports/cricket/

Scoreboard Manufacturers with a Live Solution:

mailto:info@bigscreenvideo.com.au
https://esignsaus.com/
https://solid.com.au/playhq
https://wilsonscoreboards.au/sports/cricket/


31

Cricket Australia & 

PlayHQ 

Support 

Resources
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CA Helpdesk Services (PlayCricket Support) 

1 on 1 PlayHQ Training

Messaging (Chatbot – ‘Skipper’)

Phone – 1800CRICKET (1800 274 253)

Submit a Request

Email – mycricketsupport@cricket.com.au

Support Hours (AEST):

Mon - 9:00 AM - 8:00 PM

Tues - 9:00 AM - 5:00 PM

Wed - 9:00 AM - 5:00 PM

Thurs - 9:00 AM - 5:00 PM

Fri - 9:00 AM - 8:00 PM

Sat - 8:00 AM - 6:00 PM

Sun - 9:00 AM - 5:00 PM

https://outlook.office365.com/owa/calendar/PlayHQ1on1SupportCallsForClubsTeamManagersCoaches@australiancricket.onmicrosoft.com/bookings/
https://playcricketsupport.cricket.com.au/hc/en-us
mailto:mycricketsupport@cricket.com.au
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Refund Requests

• All Cricket Blast Refunds ‘Shared 
Programs’ inc. National, S&T and C&A 
Fees (per Refund Policy)

• CA Refund Request

CA Refunds

• CNSW Local Programs (Holiday programs 
with incorrect set up)

• CNSW Comp Admin Fee

• CNSW Refund Request

CNSW Refunds

• Association Fees (Competitions)

• Club Fees (Competitions)

Clubs & 
Associations

https://forms.office.com/pages/responsepage.aspx?id=zFV0OP3DG0OlpOVhR8Lp2_uuj6HRl_dJrGLcUxQjZv1UQUNXQkpQUks1QUg1UU5ETzBVMUZZVTZaTCQlQCN0PWcu
https://forms.office.com/r/1294rFRLDx
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Support Resources

Woolworths Cricket Blast

Product Roadmap

System Release Notes

Current Issues – PlayHQ, OfficialsHQ, MyCricket App

YouTube Channel

PlayHQ Support

Program Management

YouTube Channel

https://playcricketsupport.cricket.com.au/hc/en-us/categories/6590004626575
https://playcricketsupport.cricket.com.au/hc/en-us/p/CA-Product-Roadmap
https://playcricketsupport.cricket.com.au/hc/en-us/p/Release_Notes
https://playcricketsupport.cricket.com.au/hc/en-us/p/CA_Current_Issues_Systems
https://www.youtube.com/@PlayCricketSupport
https://support.playhq.com/hc/en-au
https://support.playhq.com/hc/en-au/categories/900000207643
https://www.youtube.com/@playhq/playlists
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